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/ /

Month Day Year

Staff Code

DEFINITION OF DISCHARGE/PROGRAM DEPARTURE: A client is considered discharged or departed
from the program when the service provider knows that the client will not return for services. This
definition may vary from site to site.

REASON FOR DISCHARGE (all that apply)

O Client failed to stay in contact

O Client opted not to pursue/continue legal action
O Client resolved problem on his/her own

O Death

O Client moved out of service catchment area

O Litigation dismissed

O Litigation resolved through administrative hearings
O Litigation resolved through trial

O Litigation settled

O Referred out

O Resolved through letter

O Resolved through mediation/arbitration

O Resolved through negotiation

O Resolved through phone call

O Unresolved due to lack of evidence

O Other >

O Unknown
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